This sample statement can be used to answer inquires from customers.

Dear (Customer),

As you know, counterfeit parts are becoming more prevalent in our industry.   These parts cause problems from production shutdown to product failure.  The best way to receive genuine parts is to purchase them through authorized sources.  

When you purchase through (your name here) you can be assured that:

· The product has been handled and stored in accordance with industry quality standards.

· In addition to our warrantee, the component manufacturer’s warrantee will be passed through to you.

· Documented traceability to the original manufacturer is available.

· We have access to our supplier’s full range of up-to-date technical and product information, as well as technical support.

We encourage our customers to establish internal controls to make sure that parts are purchased thought supplier authorized distributors.

Sincerely,

