Technology

If you're looking for a carrier with the right insurance components

for protecting your business ... we can show you more.™

Lowering risks. Controlling costs.

CNA works closely with your independent agent to provide products and services to meet your business insurance needs. As a result of
our partnership, you benefit from property and casualty insurance coverages that help you manage risks, defend against liabilities and
protect your company assets. As the nationally endorsed carrier of choice for the National Electronic Distributors Association (NEDA),
we work closely with the association to stay abreast of trends in the technology industry, which enables us to develop products and

services tailored to your business.

With reliable protection from CNA, dedicated customer service from your agent, and industry-specific counsel from NEDA, you have

the freedom to focus on what you do best — manage your business.

Comprehensive coverages to tailor the right protection for your business:

e Commercial Automobile e General Liability e Technology Errors & Omissions
 Crime ¢ Information Risk/Privacy Liability ® Transportation

e Directors & Officers Liability (CNA NetProtect®) e Umbrella

* Employment Practices Liability * International * Workers' Compensation

® Equipment Breakdown ® Property
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Technology

Risk control resources to help you better understand and manage your exposures.

Dedicated CNA Risk Control consultants stay on top of industry trends and the emerging issues that affect businesses. We
provide webinars, newsletters and on-site visits that help you address risk issues, such as nanotechnology and privacy and computer

network security.

Our School of Risk Control Excellence offers additional learning opportunities to help you and your team identify and reduce
exposures that may cause loss. We also provide a wealth of information covering relevant issues like reducing manual handling and
repetitive stress injuries, environmental health and safety hazards, and solutions for electronic components distributors and their

manufacturer-suppliers.

Visit the CNA Risk Control Web site at www.cna.com/riskcontrol for additional information.

Dedicated claim service.

Should you ever have a claim, you can be sure there will be dedicated CNA Claim Service representatives ready to assist. With
industry-specific Return-to-Work programs, product liability certification and litigation training, CNA Claim representatives understand
the fast pace of your industry and the importance of getting claims resolved quickly, accurately and fairly. We deliver our full resources

to support NEDA members across the country.

Strength and resources dedicated to your success.

CNA backs its commitment to protecting electronic component companies like
yours with the financial strength and stability of a national carrier rated “A” by A.M.
Best. We provide property and casualty products and services supported by focused

expertise and nearly $60 billion in assets.

Our competitive coverages, local underwriting, risk control and claim expertise, along
with our deep understanding of the industry can help you manage risks and reduce
costs. And with more than 100 years of experience, CNA has helped companies like

yours protect their businesses and their reputations for many years.

When it's time to look into business insurance options that help protect everything

you're building ... we can show you more.*M
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For more information on our coverages for electronic

components distributors and manufacturers, contact your N @ CNA
local independent agent or visit www.cna.com.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to constitute a binding contract. Please
remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. Use of the term “partnership” and/or “partner” should not be construed to represent a legally binding partnership. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved.
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